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When someone has died: practical advice and
support for relatives and friends.

This can be a very sad and painful time of adjusting to life with
loss. There are a number of practical tasks which will need to be
completed, and these can cause stress and worry at an already
difficult time.

The purpose of this booklet is to provide some practical guidance
on what to do after someone has died. You will see that we have
split it into sections so that you can more easily find what you
need; you don't need to read it all at once. We hope that you

will find it helpful. The Scottish Government produces a more
detailed booklet called ‘What to do after a death in Scotland —
practical advice for times of bereavement.

www.mygov.scot/when-someone-dies

The death of someone close can be overwhelming, and you may
need support to do all that needs to be done. Relatives, friends,
or neighbours will be keen to be there for you and will often offer
to help. There is a section in here about how to make sure that
you are kind to yourself during this time and ensure that you look
after yourself.

We hope that this booklet will help you all to understand what
needs to be done, why, when, and how to look after yourselves
and others while you are grieving.
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Section 1 - What do I need to do first?

First things first. Take a breath. There are things that need to be
done and it can feel overwhelming, but you can't do everything
all at once, and this booklet will help you to take things one at a
time. So, to take your time and ‘breathe’ is the first thing to do.

Even expected deaths can come as a shock and you may find
that you need time to let your loved one's death sink in. Below
we've listed the tasks that need to be completed first, so you
don't have to worry about remembering everything. There is
also a checklist later that will help with everything else. If you
want to use one, you can call a funeral director at any time, you
don't even need to wait until the Certificate of Cause of Death is
provided:; they can help.

Things that need to be done first:
- Close family and friends need to be told what has
happened.

- Any services that the person was receiving need to be
told, for example, any care visits.

- A Certificate of the Cause of Death is needed from a
doctor/nurse.

- The death must be registered within 8 days - see section
2 for more about this.

- Arrangements need to be made for burial/cremation and
for a funeral event.

o Remember you can contact a funeral director before
you register the death (see section 3 for more about
this); they will need to know whether it is to be a burial
or cremation.



- The Last Will and Testament of the person needs to be
produced if they had one. If you can't find it, you can check
with the person's solicitor in case they have a copy. If there
is not a Will, things get a bit more complicated, for more
information about this, see section 4.

When someone dies at St Columba's Hospice Care: the team
will be there to support you. We'll make sure that you can spend
time with the person in their room after they've died if you would
like to. The doctors will issue the Medical Certificate of Cause

of Death and send it on to the Registrar. If you wish a copy
emailed to you, you can request this. Note, this is not the Death
Certificate, which is issued by the Registrar.

When someone dies at home: you will need to phone the

GP surgery to let them know. It is not necessary to phone
immediately — often people will need some quiet time alone with
their loved one first, and this is fine. A district nurse or a doctor
will visit the house to confirm that the person has died. The
doctor will send the Medical Certificate of Cause of Death to the
registrar. If the death happens at night and you ring 111, then it
might not be the usual GP who visits.

The Medical Certificate of Cause of Death gives information
about the person who has died, including what caused their
death.

You should read the medical certificate and ask the healthcare
professional to explain anything you don't understand before you
go to the registrar's office (see section 2).



Other things worth knowing:
The Procurator Fiscal

In some cases, a death needs to be reported to the Procurator
Fiscal. This usually happens if the death may be related to the
individual's occupation, is unexpected or accidental, suspicious,
or unexplained. If there is a complaint in progress regarding
medical care, the death may also be reported to the Procurator
Fiscal.

Please try not to be too concerned about the Fiscal's
involvement or the involvement of the police who may assist in
the investigation - as it is quite normal.

If the doctor needs to contact the Procurator Fiscal the death
certificate cannot be issued until the Fiscal indicates that
they are happy to proceed. If the Fiscal decides they need to
investigate, this may involve:

- Speaking with the person's doctor, relatives, friends, or those
present at the time of death; and

- A post-mortem examination (in these cases, your consent is
not required).

None of this should stop you making funeral arrangements,
although you won't be able to set a date or register the death
until the Fiscal agrees. If you have a funeral director, they will be
able to commmunicate with the Hospice/GP/Fiscal to obtain any
information required to proceed.



Organ and Tissue Donation

Scotland has a system of ‘deemed authorisation’ for organ and
tissue donation. This is often referred to as an ‘opt out’' system.
This means that if you haven't opted out of donation, then when
you die the system allows for the donation of certain organs
and tissue for transplantation. This only applies if you're 16 or
over. The system doesn't apply to particular groups - everyone is
automatically included; however, you can also withhold consent
if it would be against your views.

Whether or not organs can be transplanted depends on how and
where your loved one died. The donation of internal organs such
as the heart or kidneys is only possible if they died in hospital
whilst on a ventilator to support breathing. It may also depend
on the cause of death, treatment received and whether they had
any underlying medical conditions.

It may, however, be possible to donate tissue such as corneas,
heart valves, tendons, skin, and bone, but this must be done
within 48 hours of the death.

If this hasn't been discussed with the doctor before the person
died, you need to tell the doctor, as soon as possible, that the
person wanted to donate their organs or tissue.




Section 2 - Registering the death

Once you have the Certificate of the Cause of Death you can go
on to register the death. The death must be registered before
burial/cremation can take place. For a list of Registry Offices see
section 6. You have 8 days to make the registration.

The death can be registered by:

- arelative (including the spouse or civil partner of the person
who died, a blood relative, or a relative by marriage - for
example, a sister-in-law)

- anybody who was present at the death
- the person's executor or legal representative
- the occupier of the premises where the death took place

- anyone else you nominate if nobody meets the criteria or
you feel unable to do it, as long as they have the required
information

All deaths which happen in Scotland must be registered in
Scotland, even if the person who died usually lived elsewhere

or if the body is to be taken outside the country for burial. Any
Registrar in Scotland can register the death, regardless of where
you or the person lived.

Registrars will normally operate on an appointment only system.
You will have to telephone or email to arrange an appointment
to register the death; an appointment will be offered face-to-
face, by telephone or online. See the Useful contact numbers in
section 6.

What will I need?

The Registrar will have been sent the Medical Certificate of the
Cause of Death and should already have it on their system. If you
have them, it's helpful to have: the person's birth and marriage
or civil partnership certificates, their NHS medical card, and any



documents about the person's state pension, benefits, or any
allowances they were receiving.

Do not worry if you cannot find all or any of the documents, the
Registrar will still be able to register the death, it may just take
longer.

You will need to tell the Registrar the person's:
- fullname and postal address
- date and country of birth

- occupation.

It is also helpful to tell the Registrar whether they were married
or in a civil partnership, if they were widowed, or if they were
divorced or had had their marriage or civil partnership annulled
or dissolved - whether you have the certificates or not.

What will the Registrar give me?

When you register the death, the Registrar will give you:

- acertificate of registration of death - you'll need to show this
to the funeral director. They will need this certificate before
the funeral can go ahead.

- ashorter, known as ‘abbreviated’, copy of the full death entry
made in the national register, often known as the death
certificate

- agreen social security registration form - you will need this
if the person who died received a State Pension or any other
social security benefits.

There is no charge for these documents. Some organisations may
ask for a copy of the death certificate; some will ask for originals
rather than photocopies, so you may need to buy additional
certified copies. For more information you can go to the General
Register Office Scotland's website www.nrscotland.gov.uk/
registration or ask at the Registrar’s office.
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In most cases, the Certificate of Registration of Death will be
issued immediately by the Registrar. However, around 12% of
medical certificates in Scotland will be randomly selected for
review by the Death Certification Review Service, which is an
independent body linked to Healthcare Improvement Scotland.
Often this is all completed before you speak to the Registrar,
however if there is any delay, they'll let you know. This review is to
check how accurately medical certificates are being completed
- it is not a review of the care your loved one received or an
indication that there is anything wrong.

While most medical certificate reviews will be conducted
because of random selection, an interested person (family
member, healthcare professional or funeral director) can also
request a review.

In terms of sequencing, you can arrange the funeral before the
review is complete, but please be aware that burial or cremation
cannot take place until the Death Certificate is issued.

It's worth saying that there are arrangements in place to allow
a funeral to take place more quickly if this is needed for religious
or cultural reasons. If this is of concern, please speak to the
Registrar for further information.




Who else needs to know?

When someone dies, you may need to tell other organisations
and services, but don't worry, we've put a checklist together for
you in section 4.

‘Tell Us Once' is a service which lets you tell most government
organisations about the death in one go. They will notify: HMRC,
Department for Work and Pensions, Passport Office, DVLA, the
local council, Veterans UK, and some public sector pension
schemes. The Registrar will be able to give you a reference
number to use for this service if you are registering the death in
Edinburgh or East Lothian. More information about Tell Us Once is
available on the government website: www.gov.uk/after-a-death.

As part of the death registration, the Registrar automatically
informs Council Tax and the Electoral Register. There is a
service that will also help let banks, insurers, utilities and other
companies know: www.settld.care - it is free for estates under
£10,000 and a charge for estates over that.




Section 3 - Funeral Arrangements

By this point, people know what's happened, you've got a funeral
director (if you're using one), the death is registered, and the
Registrar has issued the death certificate. Now it's time to
arrange for the burial or cremation and for most people to think
about a funeral ceremony/event. However...

You don't need to have a funeral ceremony:; you don't need to
have a religious minister, and you don't have to use a funeral
director. The only legal requirements are that the death is
certified and registered and that the deceased person is either
appropriately buried or cremated.

Most people use a funeral director to care for and remove the
body, arrange or help to arrange the burial or cremation and
organise a funeral ceremony/event. However, if you want to
make some of the arrangements yourself, most people will have
already made this decision and have arrangements in place. The
Natural Death Centre can provide support and information -

Helpline: 01962 712 690. You may also find it helpful to see:
www.goodfuneralguide.co.uk.

It's worth noting that most people who wish to be buried have
already reserved a plot in advance in a cemetery that they've
chosen. There are new burial areas available for purchase through
your local council, and natural burial grounds are an increasingly
popular choice and are usually ecologically friendly. The body or
ashes can be buried in a woodland setting. You can find more
information and advice at: www.naturaldeath.org.uk.

To scatter ashes where you want to, you'll need the permission
of the landowner. If you're planning to scatter or bury them at
home, you need to check the local council's zoning restrictions -
see section 6 for your local council contacts.



Donating bodies to medical science is something that has to
have been arranged before the death and consented to by the
person while they had capacity to do so. If the person's body has
been donated and accepted by a medical school, they will have
issued instructions about when and how to go about matters at
the time of death.

Funeral Directors

If you decide to use a funeral director, you can speak to them as
soon as you feel ready; as outlined in section 1, you don't have
to wait until the death has been registered. The funeral director
can offer you specific help and advice on arranging the funeral
arrangements. This could include providing a coffin, transferring
the deceased from the place of death to their premises, care of
the deceased in preparation for transportation to the funeral -
usually a hearse, and arranging the burial or cremation.

Wherever the person died, the funeral director will take the
person to their premises, where they will prepare the body. Once
prepared, the body can either stay at the funeral director’s
premises, and relatives and friends will be able to visit to view the
body there, or if you would prefer, the body can be returned home
until the funeral takes place.

If your culture/faith have specific practices which will need to

be followed after the death, then please make sure that people
involved in caring for the patient and dealing with the body

are aware of these. People dealing with registering deaths and
organising funerals understand that it is a difficult time. If you
feel uncertain about what to do, or would like more information,
do not be afraid to ask them. As you know from section 2, you will
need to register the death before burial or cremation can take
place.
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Planning a funeral ceremony/event

There are different types of funerals, they can be religious, non-
religious and anything in between. Of course, your loved one may
have already made plans for the ceremony; it may be that all
the planning has already been done. You can check with whoever
holds the Will and/or their legal executor.

If not, it might help if you ask a few questions:

Did the person who died make any requests or leave
instructions for their funeral?

Will it be a cremation or burial, and where will it take place?
If the person did not express a preference, most people are
cremated, and remember that there are no wrong choices - if
the person didn't tell you what they wanted, you can't get it
wrong.

Who else should be involved in the planning of the funeral
arrangements?

If there are children close to the person who has died, it

is important to include them in the planning if you can or
give them the choice to be involved if they want to be. This
can help them to feel included and make sense of what's
happened. There is much more information in the Hospice
leaflet about explaining a funeral to children on our website:
www.stcolumbashospice.org.uk/family-support.

Who will conduct the ceremony? There is no legal requirement
for a minister of religion to take the funeral service. A minister,
priest, faith community leader or humanist can be involved, or
you can ask for a civil celebrant.

Do you want to have favourite music, poetry, readings, or
anything else you want to include? What made the person
smile, or holds special memories?
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- Would you like someone to say something about your loved
one, and if so, could you do this yourself or would you prefer to
ask a friend/relative? Who should be represented?

- Will you put a death notice in the newspaper - what would you
like it to say?

Paying for the funeral arrangements

Costs may vary considerably from one funeral director to
another. It is worth discussing with family and/or friends about
what is important to include and how the costs will be met
before arrangements are made. The amount of money spent
does not reflect the love you have for the person, and it's worth
considering what they would say about spending large amounts
of money as well as working out what is affordable.

Caledonia Funeral Aid is a charity owned social enterprise whose
vision is for a Scotland where everyone can afford a dignified
funeral, personal to their needs. They offer support to people
who have experienced a loss. www.funerals.scot

If there are funds from the person's estate - including life
insurance and funeral plans, it is expected that this will be used
to pay for the funeral arrangements. Most banks usually agree to
release money for the funeral as quickly as possible. The bank will
let you know which documents you need to provide - normally
they ask for the death certificate and the invoice from the
funeral director.

If there are not funds from the person'’s estate, the cost of the
funeral becomes the responsibility of the person who signs the
contract with the funeral director. It does not need to be the
same person who registers the death/next-of-kin.
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If there are no funds from the person’s estate and no one is
willing to enter into the contract with the funeral director, it gets
a bit more complicated, there is more information in section 4
about Office of Ultimus Haeres and the rights of succession.

Some Funeral Directors will ask for a deposit to cover some of the
initial costs, i.e. the crematorium fee etc., but they will take you
through it.

Funeral Directors' charges vary depending on whether you want
them to arrange a burial/cremation, if you buy a coffin from
them, if you want to use their hearse and cars, have a ceremony,
arrange flowers etc. They should explain the costs to you and
give you this in writing. Remember that funeral arrangements do
not need to cost the earth. Every funeral is different and will be
conducted with dignity and respect regardless of the price tag.

Help with funeral expenses is sometimes available if the person
responsible for paying for it is receiving specific benefits. For more
details of benefits and entitlements contact your local benefits
service (see section 6) or check the government website:
Www.mygov.scot/

It is worth thinking carefully about what you choose to do about
the funeral, they can be extremely expensive, and there is a
growing concern about UK funeral poverty - people getting into
debt to pay for funerals. There is more information available at:
www.quakersocialaction.org.uk/we-can-help/helping-funerals/
down-earth
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Who conducts the funeral?

The funeral director can advise you of the local civil, religious

and non-religious celebrants and will licise on your behalf with
the one of your choosing. If you have your own faith leader, this
person would be the natural choice to lead the funeral and help
you with planning. Whoever you choose will work very closely with
the funeral director to make sure that the ceremony and all the
arrangements fit the person who has died, and you. You can find
some useful contacts in section 6. Alternatively you could ask a
friend or family member to conduct the ceremony.

Funeral Donations

Many people like to ask for donations instead of flowers at
funerals. If you would like donations to be collected for St
Columba's Hospice Care, the funeral director will provide a
collection box. Our fundraising team can supply a QR code or
information to accompany it, and they can also support you

to set up an online tribute fund. It may be helpful to know that
sites like ‘'muchloved.com’ are popular and you can telephone our
fundraising team on 0131 551 7732 for help.
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Section 4 - Managing the estate and other
practicalities

Once you have the immediate things done, have made funeral
arrangements, the next thing to consider is the person's estate.

Confirmation and administering the estate

When a person dies, someone has to deal with their estate - the
money, property, and possessions they left - by collecting in

all the money, paying any debts and distributing what is left to
those people who are entitled to it. In Scotland, there are rules
about who can be an executor, so it's worth checking that it is
you before you start.

'‘Confirmation’ is a legal document giving the executor(s)
authority to administer and distribute the estate. An
application for confirmation is lodged with the Sheriff Court, and
they can grant confirmation. You can visit the Scottish Courts
and Tribunals Service website for more information about exactly
what you need (see section 6).

The Confirmation procedure will vary depending on whether or
not the person left a Will. The Will may be held in their home, or
by a bank, solicitor, or a trusted friend or relative; it is important
that the Will is located before any action is taken.

If there is no Will, the estate is referred to as ‘intestate’ and the
Laws of Succession provide guidance about who the executor
will be — although this is usually the next of kin. In these cases,
it is worth taking further advice from a solicitor, as it can be
complicated.
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Sometimes there are no blood relatives. In these cases, the
Office of the Ultimus Haeres (or 'last heir’) administers estates.
These are cases where there is no known and traceable blood
relative, spouse or civil partner who would be entitled by law to
succeed to his/her property, or cohabitant who would be entitled
to make a claim, then the property in their estate, both heritable
and moveable, falls to the Crown as last heir. If you are traced in
this way, it may be worth consulting a solicitor.

If there is a Will, the estate is referred to as ‘testate’ The
nominated executor can apply for confirmation and only then
can they pay debts/liabilities before administering the estate.
In Scotland there are strict rules about who has a right to make
a claim on the person’s estate set out in the Law of Succession.
Not carefully observing these may result in a challenge to the
Will.

It's worth knowing that being an executor (either through
nomination in the Will, or appointment by Court) is a significant
responsibility. These obligations may go on for months, or even
years in complicated cases. You may find it useful to engage a
solicitor to help with your loved one's affairs, they can explain
the process as well as support you with the work. Look for one
who specialised in this areq, is regulated, and it is also worth
considering whether they charge a flat fee or an hourly rate - see
Section 6 as a starting point.
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People to inform

There are often a number of additional tasks and people to tell
after the person has died. We've made a list of people and things

to think about or remmember:

Who to inform

Done

Date

The person's GP - see section 1

The Registrar — see section 2

The person's solicitor — they will be able to help if
you need it.

Council Tax (through registrar)

Department for Work and Pensions Bereavement
service (through Registrar)

Bank, Building Society, Insurance Companies,
mortgage provider etc. (consider using 'settld care,
see section 2)

Insurance Companies (consider using ‘settld care,
see section 2)

Gas/Electric/Telephone/TV licence/Water
(consider using ‘settld care’, see section 2)

Royal Mail if you need to redirect their mail

Social Work department if any service provided

Employers and Trades Unions

Memberships - professional organisation, gym
memberships, libraries (don't forget to return any
books) etc

Schools, Colleges/Universities the person was
attending

A child's school and teacher if a parent/caregiver
has died. Telling them helps the school think about

how best to support the child, the parent, care-giver

or someone significant.
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What to return: Done | Date

Passport to the Passport office

Driving Licence to DVLA

Blue Badge to the issuing council

Registration documents of car to change ownership/
declare off the road to DVLA

National Insurance Card/Papers to the Tax office

Any equipment provided to support the person who
has died

Any medicines prescribed to the person (see above)

Firearm, shotgun, explosive certificate, please licise
with your local police or through 101

Library books to the lending library

Practicalities
Stopping unwanted mail and phone calls

You can register the name and address of a deceased person
with Stop Mail to help stop unsolicited mail. This removes them
from muailing lists and can stop advertising mail. This is a free
service provided by the Bereavement Support Network and helps
to prevent identity fraud.

T. 0808 168 9607 or web. www.stopmail.co.uk
Returning NHS equipment

If your loved one had equipment provided to them, some of this
will need to be returned to the ATEC24 Equipment Store. You
can call them on telephone 0131 529 6300, to arrange to have
things picked up.

There are some pieces of equipment that cannot be returned, for
example, urine bottles and foam cushions. These can be disposed
of in household waste or recycling.
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Wheelchairs can be returned to the SMART Centre at Astley
Ainsley Hospital. The service can be contacted via telephone
0131 537 9177 or 9175 between 8.30 am and 4pm, Monday to
Friday, excluding NHS public holidays.

If you're not sure what to do with any piece of equipment, then
please ask at your GP surgery. Please be aware that the Hospice
is not able to accept donations of equipment, and we can't
arrange for this to be uplifted.

What to do with Medication

Medications that were prescribed to the person who has died can
be taken to any community pharmacist and they will destroy
them for you. District nurses, the Hospice and GP surgeries are
not able to take them for you.

Accessing Financial Support

You may be entitled to Bereavement Support Payment if your
husband., wife, or civil partner died in the last 21 months. You
could be eligible if your partner either:

- Paid National Insurance contributions for at least 25 weeks in
one tax year.

- Died because of an accident at work or a disease caused by
work.

When they died you must have been:
- Under state pension age

- Living in the UK or a country that pays bereavement benefits.

You must claim within 3 months of your partner's death to get
the full amount. You can claim up to 21 months after the death,
but you'll get fewer monthly payments. Bereavement Support
Payment has replaced Bereavement Allowance/widows pension,
bereavement payment and widowed parent's allowance.
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Section Five - Looking after yourself
following a death

It is important to remember that everyone's experience of loss
is different. There is no right or wrong way to grieve and no right
or wrong time for grieving to begin. However we experience loss,
it can sometimes feel overwhelming and confusing. Allowing
ourselves some time and space for how we are feeling is
important in helping us to adjust to life after loss.

Being kind and patient towards ourselves, keeping a routine,
taking physical exercise, eating well, and accepting support from
friends and family can help. It's important to think about who
you have to support you and to let them know how you're feeling.
Often people are at a loss to know how to help, so don't be afraid
to help them by telling them what you need/what would be
useful to you.

There are lots of resources in your local commmunity that can
help. ‘A Local Information System for Scotland’ (ALISS) and
‘Connect Here Edinburgh’ are websites that can help you to find
out about what is happening in your local community. You can
find their details in section 6.

There are a number of commmunity resources that you can access.
People often find it helpful to speak to someone over the phone
about what has happened and what is happening to them.
Cruse Scotland Bereavement Support, Breathing Space and
Compassionate Friends offer over the phone support and their
contact details can be found in section 6.
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St. Columba's Hospice Care can offer a range of bereavement

support services, including:

- Information on grief and bereavement. This can be accessed
on our website and can help to make sense of what you're
experiencing, as well as help identify when you might need to
ask for help.

- Avresource to help to explain death and funerals to children or
young people is available through the website.

- Remembrance days and events (e.g., Time to remember
events, Light up a Life etc)

- Compassionate Neighbours (project aiming to reduce
loneliness and isolation)

More intensive support is available via referral to the Hospice
Access Team:

- Initial assessment appointments with one of our qualified
counsellors

- Bereavement support groups (e.g., our Next Steps walking
group)

- Living with Loss group

- Bereavement counselling (time limited professional
counselling)

- Individual bereavement support for children and young people

- Group support for children and young people

If you feel you could benefit from some support for yourself, and/
or would like some support for your child or children, please

have a look at our website. If you feel that you need to speak to
someone, you can contact the family support team on

0131 551 7760 and they will talk you through what is available
and help to get you to the right support for you.

As time goes on, there are other things that you might want to
think about.
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Following the death, some people find it helpful to come back
to the Hospice building. Our café is open 7 days a week and
volunteers provide hospitality and complimentary tea and
coffee, as well as a wide range of cakes, soup, and sandwiches.

You might not want to come back to the Hospice but still want
to keep in touch. The Hospice has a social media presence, and
you can keep in contact with what's happening at the Hospice by
following us on Facebook @StColumbas, Twitter @StColumbas
or Instagram @st.columbas.hospice

To Absent Friends is a Scotland-wide festival of storytelling and
remembrance that takes place from 1-7 November each year.
It was established to give people across Scotland an excuse to
remember, to tell stories, to celebrate and to reminisce about
people they love who have died. There are many events taking
place that week and across the year, and some find that it's a
helpful way of remembering absent friends together. For more
information see: www.toabsentfriends.org.uk

Making a Lasting Tribute - you may wish to remember your loved
one by helping the Hospice to care for other people facing the
kinds of things you have experienced. A tribute fund is a gift left
for St Columba's Hospice Care in memory of a loved one. It's a
memorable way to give, and it will have a lasting, positive impact
on the lives of others. We have created a Tribute Garden of 800
ceramic forget-me-nots in the Hospice courtyard. On your first
Tribute Fund gift, we will dedicate a leaf on one of the flowers
bearing your loved one's name. This leaf will be yours to keep
and so even if you close your fund, we will send you the leaf as a
keepsake. For more information see the Hospice website.
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Light up a Life remembrance events - the Hospice holds
remembrance events through the year too, which are non-
denominational and offer a chance for remembrance alongside
people who may well have similar experiences to you. Light up

a Life is our biggest such event of the year held in winter, where
we light trees of remembrance in Charlotte Square in Edinburgh,
Haddington in East Lothian and here at the Hospice. There is a
short ceremony in each place before the lights are switched on.
There is also the opportunity to dedicate a light on the tree to
someone who has died. Full details on these events and how to
contribute or get involved will be available online in the months
ahead of the events.

If you want more information about what 'good bereavement
support' looks like for your friends, family or for your employer,
Scotland has a Bereavement Charter. You can find details at:
www.goodlifedeathgrief.org.uk/content/bereavement_charter

Remember, it's ok to be feeling how you are feeling. Recovery from
grief is about remembering with more joy and less pain. It can
take time and it's not a straight line. We hope that this booklet
has helped you navigate your way through what to do after a
death.




Section Six - Useful contacts
Registrar's offices in the Edinburgh area

- City Chambers Registrar's Office The Quadrangle, 253 High
Street, Edinburgh 0131 529 2600
registrars.city@edinburgh.gov.uk

- Leith Registrar's Office 30 Ferry Road, Edinburgh 0131 529 5520
registrars.leith@edinburgh.gov.uk

- South Queensferry Registrar's Office 53 High Street, South
Queensferry EH30 9HP 0131 3311590
registrars.sq@edinburgh.gov.uk

Registrar's offices in East Lothian area
- Haddington Registration Office John Gray Centre, 15 Lodge
Street, Haddington, EH41 3DX tel. 01620 827 308

- Musselburgh Registration Office Brunton Hall, Ladywell Way,
Musselburgh, EH21 6AF tel. 0131 653 5225

You can also find other local registrar offices:
www.nrscotland.gov.uk/registration
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Scottish Courts and Tribunals Service

www.scotcourts.gov.uk - look for the 'Dealing with a
deceased's estate in Scotland’ for more detailed information
about how to apply for Confirmation of the person's estate

Caledonia Funeral Aid

Caledonia Funeral Aid is an extension of the work our not for
profit funeral directors - Caledonia Cremation - fighting
funeral poverty by offering not for profit cremations. They
offer practical and emotional support to recently bereaved
people, even if they haven't used Caledonia Cremation for a
funeral. They have a trained coach and funeral support
worker to help people who have experienced a bereavement
in the past 6 months. The support will focus on your
emotional and practical needs. We will listen and

provide a safe and trusted place in which to discuss your loss
and its impact on your life.

Speak to them on: 03000 11 33 01 or find more information:
www.funerals.scot

Information about Funeral Celebrants

Information on Civil Celebrants

Scottish Independent Celebrants Association -
www.scottishcelebrants.org

Local Faith Leaders can be found locally, and you can ask the
local Church of Scotland parish minister, Roman Catholic Priest,
Imam, Rabbi or other religious leaders. You can find local leaders
through the Edinburgh Interfaith Association:
www.edinburghinterfaith.com
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Humanist Celebrants

- Information on Humanist Celebrants -
www.humanism.scot/humanist-ceremonies

- Caledonian Humanist Association - www.cha.scot

- Humanist Fellowship Scotland www.hfofs.co.uk

Community contacts:
- A Local Information System for Scotland - www.aliss.org

- Connect Here Edinburgh -
www.edinburghhhsc.scot/connecthere/

Emotional support contacts:

- Acorn’'s bereavement group for adult support -
www.acornssupport.co.uk a free support service for bereaved
people across the Lothians

- Ataloss is a great website for information and signposting:
www.ataloss.org. Their aim is to help bereaved people to find
support and wellbeing

- Bereavement Support Team, St. Columba's Hospice Care
0131 551 7760 www.stcolumbashospice.org.uk Bereavement
information, support and counselling for adults

- Breathing Space - tel. 0800 83 85 87. Monday to Friday:
6pm - 2am and 24 hours at weekends. Their experienced
advisors will listen and offer information and advice

- Citizens Advice Bureau (www.citizensadvice.org.uk)
Information and support with benefits, work, budgeting, debt,
housing etc.

- Compassionate Friends - support for bereaved parents and
their families - tel. 0345 123 2304 (every day from 10am -
4pm and 7pm - 10pm)
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- Cruse Scotland Bereavement Care 0845 600 2227
www.crusescotland.org.uk

- Good Life, Good Death, Good Grief
(www.goodlifedeathgrief.org.uk) Information and resources on
death, dying and bereavement in Scotland

- National Bereavement Service 0800 0246 121 Practical and
emotional support

- Richmond's Hope 0131 661 6818 www.richmondshope.org.uk
Bereavement support for children and young people aged
4-18 years

- The Samaritans - confidential emotional support 24h a day -
t. 116 123

- The Compassionate Friends. www.tcf.org.uk Support for
bereaved parents, siblings, and grandparents

- Widowed and Young (www.widowedandyoung.org.uk) For
people aged 50 and under whose partner or spouse has died.
Also have a group called WAY Up for people aged 50+

Advice and support contacts:

- Edinburgh City Council - www.edinburgh.gov.uk
- East Lothian Council - www.eastlothian.gov.uk
- West Lothian Council - www.westlothian.gov.uk

- Department for Work and Pensions Bereavement Service —
t. 0800 731 0469

- What to do after a death in Scotland - Information about all
the legal matters around dealing with a death, including
registering and Wills
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Finding a solicitor - The Law Society of Scotland hold a record
of all registered solicitors. You can search by area and add the
specialty of 'Wills, Executries and Trusts' www.lawscot.org.uk/
find-a-solicitor

Funeral Directors

Lists of funeral directors and general advice can be found at:
- www.uk-funerals.co.uk

- www.funeralguide.co.uk (incl. prices)

Hospice staff are unable to recommend specific funeral
directors. Many funeral directors were independent family
businesses but have been taken over by larger companies
(Dignity/Co-op): this is indicated on the list. Prices vary and are
detailed in different ways, so always ask what is included.

In recognition of the fact that some people wish to have no
funeral service, a number of places now offer 'direct cremation’
(no service, no mourners attending), while others offer simple or
‘essential’ funerals which can be cost effective. Find information
at: Caledonia Cremations - https:/www.caledoniacremation.
org.uk/ They are the only not-for-profit funeral directors in
Scotland. All the practicalities can be arranged by them without
any fuss, enabling you to say farewell how, where and when

you feel is right. They also offer emotional support, practical
advice and support with applying for any bereavement grants
or financial support available like the Scottish Government's
Funeral Support Payment.
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Edinburgh Funeral Directors

Barclays (DIGNITY), 147-153 Great Junction Street, EH6 5LG -
0131 553 6818 (other branches in Corstorphine & Davidson's
Mains)

Caledonia Cremation (DIRECT CREMATIONS, NOT FOR
PROFIT) - 03000113311

CO-OP Funeralcare, 6A Parkhead Gardens, Sighthill, EH11 4SQ
0131 443 0938

Fosters Funeral Directors, Deery House, 4 Taylor Gardens,

EHG6 6TG - 0131 629 3131.

Go As You Please (DIRECT CREMATIONS & NATURAL BURIALS),
16a Willow brae Road, EH8 7DB - 0131 661 O049.

James Scott (DIGNITY), 314 Portobello High Street, EH15 2DA -
0131 669 6333

John McGillivray, 139-141 Restalrig Road, EH7 6HW -

0131554 7777

M & F Funeral Services, 7 Eskbank Road, Dalkeith EH22 1HD -
0131654 0193

Mackenzie & Millar, 83-89 Great Junction St, New Kirkgate,
EH6 SHZ - 0131 554 6174

Niddrie Funeralcare (CO-OP), 28 Niddrie Mains Road, EH16 4BG
01316617601

Porteous Family Funeral Directors, 14 Telford Road, EH4 2BA -
0131 332 3609

Scotmid Funerals (CO-OP), 152 Duke Street, Leith, EH6 8HR -
0131 555 5550 (other branches in Boswall & Portobello)
Scottish Muslim Funeral Services, 28 East London Street,

EH7 4BQ - 0131 558 8012 / 07595 313312

Thomas Marin (DIGNITY), 62-64 St Mary's Street, Old Town,
EH1 1SX - 0131 556 6874
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WT Dunbar & Sons (CO-0OP), 112 Lothian Road, EG3 9BE -
0131 229 4284 (other branches in Queensferry Rd &
Corstorphine)

William Purves Funeral Directors, 318 Ferry Road, Goldenacre,
EHS5 3NP - 0131 552 5007 (other branches in Leith, Chesser &
Morningside)

East Lothian Funeral Directors

James Scott (DIGNITY), 7 Bridge Street, MUSSELBURGH
EH21 6AA - 0131 665 6925.

M & F Funeral Services, 103 High Street MUSSELBURGH
EH21 7DA - 0131 2857174

M & F Funeral Services, 8 Lochend Road South,
MUSSELBURGH, EH21 6BD - 0131 653 6177

CO-OP Funeralcare, Unit 4 Preston Links, High St.
PRESTONPANS EH32 9AF - 01875 812606

C & A Funeral Services Ltd, 126 High Street, PRESTONPANS,
EH32 9AD - 01875 818366

Buchanan & Hogg (DIGNITY), 5 Civic Square, TRANENT
EH33 1HH - 01875 613316

CO-OP Funeralcare, 96-98 High Street, TRANENT EH33 1HH -
01875 610372

M & F Funeral Services, 1 Winton Place, TRANENT EH33 1AF -
01875 611062

CO-OP Funeralcare, 34 High Street, NORTH BERWICK
EH39 4HQ - 01620 894917

William Purves (incorporating Wood & Hay), 43 Court Street,
HADDINGTON EH41 3AE - 01620 823903.

John Bald Funeral Director, Queens Road, DUNBAR
EH42 11LJ - 01368 863636

Main Funeral Directors, 12-14 West Port, DUNBAR
EH42 1BU - 01368 864007
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West Lothian - Funeral Directors

- Robert Bennie & Sons, 21 Station Road, KIRKLISTON EH29 9BB
01506 842 116

- Barclays (DIGNITY), 29 Hopetoun Road, SOUTH QUEENSFERRY
EH30 9RH - 0131 341 3596

- Deery Funeral Services (FOSTERS), 35 Hopetoun Road,
SOUTH QUEENSFERRY EH30 9RB - 0131 629 2340

- Thomas Brown, 18 Main Street, BROXBURN EH52 5RH -
01506 852655

- Thomas Grieve & Son, 33 Greendykes Road, BROXBURN
EHS52 SAF - 01506 856580 (other branches in BLACKBURN,
MID & WEST CALDER)

Bereavement Charter for Scotland: this might be of interest
if you're talking to employers or public bodies about issues
surrounding death, dying and bereavement.
www.goodlifedeathgrief.org.uk/content/bereavement_charter




Section 7: About St Columba's Hospice
Care

We are a local charity and everything we do is made possible by
the generosity of our donors and fundraisers, and the selflessness
of our team of volunteers. St Columba's Hospice Care is run to
the benefit of people with palliative care needs from Edinburgh
and the Lothians and their families. We're independent, which
means we can adopt the types of service most beneficial to our
patients in partnership with our NHS and Social Care colleagues.

Our values are central to what makes up the Hospice culture
across our services. They provide a background for how we work
together for all people coming into contact with the Hospice:
Respect, Care and Compassion, Partnership, and Trust.

How much does it cost and who pays for it?

It costs £11.13 million a year to run our services. All our services
are free at the point of need. As an independent charity, we

rely on the generosity of people just like you to keep running.
We'd love to have the resources to reach even more people with
illnesses who could benefit hugely from the various forms of care
we provide.

How can I support my local hospice?

We can care because you care. Our independence is one of our
key strengths, but it also means we rely on the support of our
community to continue to provide world class palliative care.
Your generosity directly helps us to maintain our invaluable
services for patients and families across Edinburgh and the
Lothians. There are so many ways you can support what we do:

+ Donate: Your donations help us provide the very best
palliative care for people who need it, as well as support for
their family. Make a donation and make a difference.
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+  Fundraise: When you raise money for St Columba'’s Hospice
Care, know that you're really raising money for patients and
their families.

+  Volunteer: Our volunteers are vital to the care we provide. We
are always looking to add to our team of volunteers. To find
out more about volunteering opportunities, and how you can
join one of our amazing teams, visit the Hospice website.

+  Corporate support: There are a number of ways your company
can raise money and support what we do. From organising or
taking part in events to becoming a charity of the year
partner, any support you can give us makes a genuine
difference to people's lives.

Leaving a gift in your Will.

Legacies are a wonderful way to support the future of the
Hospice and help ensure we can be there when people in our
community need us. After ensuring loved ones are looked after,
many people choose to remember charities in their Will. By
choosing to leave a gift to St Columba's Hospice Care, you will
ensure that we can be there for our patients, their families and
carers in years to come. If you're interested in finding out more,
the first step is contacting your solicitor to start the process of
making a Will. If you already have a Will, you can speak to your
solicitor about adding a codicil to include the Hospice.

Leaving a gift to a charity in your Will is an important decision.
Your chosen solicitor will need to know the following information:
Our full name: St Columba's Hospice Care
Our charity number: SCO03634
Our registered address: 15 Boswall Road, Edinburgh, EHS 3RW
For an informal chat, you can contact our Fundraising team,
at fund@stcolumbashospice.org.uk or call 0131 551 1381
(Option 5).
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There are a few ways to leave a gift but the most popular are
either leaving a percentage of your estate (known as a residual
gift) or stating a specific sum (known as a pecuniary gift). We
would suggest you talk it over with your solicitor.

If you have remembered the Hospice in your Will, we'd love to
hear from you. Not only will this help us make plans, but it also
means we can thank you properly for your kind support.

Hospice in Numbers

Our Year
in Numbers

o

St Columba's :
Hospice Care

el 3.33
N 'ﬁf S
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And finally.

Remember, you have been through one of the most difficult and
stressful human experiences. We hope that this booklet has been
helpful.

Significant life events often cause us to re-evaluate, take stock
and sometimes make changes to the way we live our lives. It
might be worth knowing that you have a right to make decisions
about your future now, and there are things you can do to provide
for yourself and those around you in the future.

You now know how important it can be for people managing your
estate to make a Will after you have died. However, you can also
make plans for the future you will live through in advance as well.
You can take some practical steps to:

+ ensure that there is someone who can speak on your behalf if
you're not able to by appointing a Power of Attorney. This is
something you can register with the court to empower people
to make decisions on your behalf for a time when you're not
able to make decisions/manage finances yourself.
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+ think about what you would want and what you wouldn't want
by writing an Advance Directive. This is a statement about
what medical or healthcare treatment you want to refuse in
the future. You can make this directive now in case you lose
the capacity to make the decision in the future.

« make a plan for emergencies that are likely to come up for
you — whether they be health or family related. This helps you
to think about what might come up in your future and make a
plan for everyone to follow. It can be as simple as, who should
the ambulance crew phone if they need to take you into
hospital, or much more detailed around specific healthcare
emergencies that you know are likely to come up in your
future.

« consider a funeral plan, or putting money away to pay for
your funeral, and what you would like your funeral to look like.

Most of all, you now know how important it is to talk to those
around you about what you want so that they know what to do
for you when the time comes. Thinking about these things early
and making a plan in advance means that you can help to avoid
unnecessary distress and confusion during an already difficult
time.

*This information was correct at the time of writing. This booklet
is designed to help people in the immediate aftermath of a
death and not meant to be a comprehensive guide. For further
information about anything in this booklet please refer to the
useful contacts in section 6°

St. Columba’s Hospice Care Bereavement Book
Review: October 2026  Publication Date: October 2024
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The Hospice would like to thank RNS Publications for

publishing this information and the following pages

contain some features from services offering their
help at this time.

Whilst the Hospice is grateful of their support it does
not endorse or recommend any of the services that
they provide.






bereavement
support network
stopping mail

STOPPING
JUNK MAIL

It is distressing to deal with a bereavement and unsolicited mail can be
insensitive and destructive during a grieving process.

By scanning the below QR code on your phone or visiting
www.stopmail.co.uk, we are able to securely share this information
with mailing organisations and under the Data Protection Act the
information will not be used for any other purpose.

Other benefits reduce the possibility of identity fraud, such as assumed
identity and you will only have to supply the information once.

[=]y1%[s]
(=] 5

www.stopmail.co.uk

0808 168 9607 from a landline
0333 006 8114 from a mobile

© Bereavement Support Network Ltd 2024




\\RNS Publications

Atrading style of Tumside Marketing Ltd

This publication has been jointly developed
between ourselves and the hospice. We
hope that it has been or will be of help at
this time and we welcome any comments
or suggestions that you may have.

Please contact us either by phone, email or
by post.

RNS Publications, Trium House, Unit 15,
Broughton Way, Whitehills, Blackpool FY4 5QN

01253 832400

enquiries@rns.co.uk
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FLORAL TRIBUTES

Farewell Flowers in Edinburgh

Arranging farewell flowers is a meaningful aspect of our work.
We're here to help create beautiful, natural farewell tributes as
a celebration of your loved one’s life.

We can create a main tribute to sit on top of the casket, along
with smaller tributes such as hand-tied sheafs or posies.

Specialising in garden inspired, sustainable floral design using
blooms sourced from a network of Scottish, local to Edinburgh
growers and from the cutting garden.

MEMBER

Please email or call us to arrange a free consultation
hello@flowersbyemilyhenderson.co.uk
Callus on 07872 643838
www.flowersbyemilyhenderson.co.uk

23 High Street, South Queensferry, West Lothian EH30 9PP




CELEBRATION OF LIFE
AT DALMAHOY
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PACKAGES FROM £1995
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#mail confenendeandevents@dslmahay. co.uk ﬂ
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Deans Properties ﬂ}
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We offer a tailored service to support your family
with care, attention & professionalism.

Y On a¥

wills & Executry Estate
Power of Services Agency &
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We're here for you at this difficult time.

GET IN TOUCH TO SEE HOW WE CAN HELP YOU
0131 &&67 1900 | maili@deansproperties.couk



When all you -
want is eithera "=

simple cremation”
or funeral

We understand how expensive funerals can be and

we specialise in providing a valued service.

In recent years families have increasingly chosen
more straightforward options. We can connect you
with a local partner who can offer a simple and
dignified cremation from £990.00, as well as

more traditional funerals where we can add
personal touches to reflect your wishes.

To discuss how we can provide

a discreet and caring service DII’BC!: crematlo“
for your loved one and confirm is from

a fixed price: 2990.00

Ca" 0808 169 8454 P[)icevalid;ttin;gofpub:cation
CREMATION SUPPORT

Supporting families nationally

admin@cremationsupport.co.uk
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. O{: We understand that losing a loved one is a very
r'l:},..-"'-:‘-y difficult time and you may not know what to do.
._I o
":- -y You can call us anytime, day or night, and we will

M&F FUNERA-L SERVICES LTD provideyou with help and support.

“When you need us, we’ll be there”

M&F Funeral Services Limited are an independent funeral We believe we provide the highest quality service at the
directors employing a small team of experienced, best price.

professional and caring individuals. We always strive to exceed the expectations of each client

Our purpose remains the same; to facilitate meaningful we serve by providing each client with support,
ways for our clients to grieve their loss and celebrate the information and options to allow them to arrange a
memories of their loved ones. funeral that meets their individual requirements.

We provide respectful funeral, memorial and e — g
Monumental services whilst always taking care of your @ i |
loved one with the utmost dignity and respect. T E i

103 High Street 8 Lochend Road South 7 Eskbank Road 1 Winton Place
Musselburgh EH21 7DA Musselburgh EH21 6BD Dalkeith EH22 1THD Tranent EH33 1AF
Tel: 0131 285 7174 Tel: 0131 653 6177 Tel: 0131 654 0193 Tel: 01875 611062

www.mffuneralservices.co.uk

Simplicity when you need it most...

specialst legal advice on:

O Probate %,-(
.

O Wills ond Inherilance Tax Planning

O Powers of Atorney and [ncnpucﬂ?;

—

0 Selting up / Administration of Trusts

O Execulries

Gregor Mitchell: 0131 222 2939 | WESPadminishrators@blo.co.uk
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Abercorn

Funeral Services

& Monumental Masons
Celebrating Life, One Family at a Time

Caring for the families of Edinburgh & The Lothians

Edinburgh City
204 Prarshaid Teroca, EHE 78N

& 0131 259 2322

Leith
2B for ovdans. ERS 6T
0121 429 5490

It vou are In Immediate need of o local
funanal home to care for a family member
or friend whose death has Just cocurred,
please occepl owr sincare condolances,
and know thot we ae commited o
honouring the dignity of those entrusted
o our care - while respecting the wishas
of enary family we sane.

* Direct Cremation & Burials

* Simple Cremation & Burials

+ Bespoke Traditional
Cremafion & Burials

Wa aim fo provide only the highest keval

of parscnal Cong, sensivity and dignity for

families ard wa Gim o ersund avary il

tibuda B distinclive, personol ond

affcrcabe on horouring o life Ived

Musselburgh
30 Bricige Stool, EH21 AA44

@ 0131 £29 5151 %}Eﬂm
Fing us on: n E‘ﬂ

whanw.abercormfuneralservices.couk
email: info@abercormfuneralsenvices.co.uk
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